SV moNiToR

\Y/\YA\Y[e]alje]g

Monitor Business Machines

Information current as of July 19




ACCOUNT TOP UP/RELOAD - USER GUIDE

IMPORTANT NOTICE

NOTE: This guide is a generic document, images included are based on the default configuration and
may be different based on the branding, configuration and design of the site you are accessing. The
general user experience will be somewhat similar.

LOGGING IN

Sign in to the site using your “Library Card Number” and “Password".

Welcome to My Monitor

e in
+ Card Number
~ Library Card/Password

Library Card
123456
Password

Sign in

+ Email/Password

Creale your free accountl

MONITOR

Pawsred by Manitr.
Copyright © 20072018,
Monss Buzness Mochnes

Help
Terms and Conditions

If it is your first time using the site you will be prompted to enter some details and agree to the
Terms and Conditions.

Welcome to My Monitor

# Dack o Sign In Page Welcome to My Monitor Account Management Portal

@ Hep Its easy ko sign up, just follow the instructions below.

@ Temms and Conditions
Create Card Holder Account Step 1 Step 2

Enter your emall address. This mustbe a valid  Bafora signing up you must agree to this web

address, as nolifications, statements and other  site's Terms and Conditions.
information will be sent to this address.

Email Address | agree 1o the Terms and Canditions for
using My Manitor Account Management Ports il
Confirm Email Address

Create Account || Cancel
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ADDING FUNDS/TOPPING UP YOUR ACCOUNT

From the main screen select the “Add Value” button to begin topping up your account.

Welcome to My Monitor

3 vymontor W wonior Oniine Ordering | S Web Print M My Reservation ForPe [ Book a Room

A Home 123486 1 Vizwr Statements
Account Last Used Quota

€ Manage Your Stored Cards Monitor CashFree Tue 16th Jul 19 12:42 02 50.00
5000

£ Change Your Settings

@ Hep Library Fees and Fines

@ Terms and Conditions
People viewing your account Allow Access to Your Account

= sonou Hame Email Address
G signow parent! parenti@monitorbm.com.au

Select the amount you would like to add to your account and click “Pay” .

Welcome to My Monitor

1 My Monior 'g \onitor Oniine Crdering ﬂ web Prnt I My Reservation For PC l' Book a Room
Add Value to the Monitor CashFree Account

* 55.00
@ Help $10.00
52000
@ Terms and Conditions $50.00
10000

The currnt accaunt balance forthe Monitor CashF s sceount s $343.52

Select the amount you want to add, or enler a value in the Other Amount edit box

Other Amount (Dollars) 1

MONITOR
® Not Used - TA
Paweree by Monilr. Mot Used PE
a2 = Cradit Card BP
Mot Used - PP
Bpoint Demo Hosted Payment Page
Wastpac Gateway

Remember my card

NOTE: Funds are non-refundable, do not add more than you will need.
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Enter the credit card details of the card that you would like to use to top up your account with

and click “Pay".

Welcome to My Monitor

@ Heip

@ Tems and Conditions

1 Iy Monitor 'g \Moniter Online Ordering ﬁ wieb Print Il My Reservation For PC .l Book a Room

ease enter your card detalls below. They will be submitted directly 1o the bank and will nat be stared ar processed by My Manitor Account Management

P
Portal

Amaunt $5.00
Name on Card me test account
Card Number 1234567850 123456
Expiry Data: [01 ¥ |[19 7
Securiy Code: [123

If payment is successful you will be given a receipt as shown below, click “Print Preview" if you
would like to print/save this receipt.

Welcome to My Monitor

1 My Monitar W Lionitor Online Ordering B web Print Il My Reservation For PC .ﬂ Book a Room
=

@ Heip

@ Tenms and Condiions

S morNiToR

Tax Invoice

Date: 16/07/2019 12:46:34 PM
Name: Mr Tast

Account Number: 123458

Payment Type: Cradit Card BP

Emal test@monitorbm.com.au
Authorised Referance: TOS870390

ABN: 123 456 789

Added to account  $5.00
Online Payment ~ $5.00 MBMdS5386c86b084326
G5T Included 8045

Fex probisms reganding Lhis sie or & irsnzaclion.

pRea30 CoRtact US 31 MbARgMal cone

Print Praview Continue

Click “Continue” when done to return to the main screen.
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ACCESSING OTHER FEATURES

If you have Fees and Fines on your account you can proceed to pay them using the button
displayed, otherwise, you can use the menu across the top of the page to access other online
services such as Booking a PC, or Web Printing.

Welcome to My Monitor

‘l My Monitor | "W Nonitor Online Ordering g Web Print [l My Reservation For C. [JJ|§ Book 2 Room I
—

A Hore 123456 ] View Stalements
Account Last Used Quota Balance
& Manage Your Slored Cards Monitor CashFree Tue 16th Jul 19 13:05:01 50.00 5348 52 | options |
50.00 5348 52
£ Change Your Settings
Library Fees and Fines $0.00
@ Help

@ Terms and Conditions

People viewing your account Allow Access 1o Your Account

Name Email Address.

& sign Out parenti parenti@monitorbm.com.au Delet

Don't forget to click “Sign Out” when finished.
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MY MONITOR
Supplementary Technical Service Guide
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Copyright © 2019 Monitor Business Machines Ltd

The software contains proprietary information of Monitor Business Machines Ltd. It is provided under a
license agreement containing restrictions on use and disclosure and is also protected by copyright law.
Reverse engineering of the software is prohibited.

Information in this document is subject to change without notice.

Companies, names, and data used in examples herein are fictitious unless otherwise noted.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of Monitor Business Machines Ltd.
All rights reserved.

No part of this work may be reproduced in any form or by any means - graphic, electronic, or mechanical,
including photocopying, recording, taping, or information storage and retrieval systems - without the
written permission of the publisher.

While every precaution has been taken in the preparation of this document, the publisher and the author
assume no responsibility for errors or omissions, or for damages resulting from the use of information
contained in this document or from the use of programs and source code that may accompany it. In no
event shall the publisher and the author be liable for any loss of profit or any other commercial damage
caused or alleged to have been caused directly or indirectly by this document.

Monitor Business Machines Ltd.
31a Normanby Road,

Mt Eden, Auckland 1024,
NEWZEALAND

The Monitor Logo and Supervisor™ are registered trademarks of Monitor Business Machines Ltd.
Any other products that are referred to in this document may be either trademarks and/or registered
trademarks of the respective owners. The publisher and the author make no claim to these trademarks.

Independently published on 16/07/2019 by:

Monitor Business Machines NSW Australia Ltd.
Suite 43, 7 Narabang Way

Belrose, New South Wales 2085,

AUSTRALIA

For Sales and Support contact:

Phone: 1300 766 611
.MON ITOR Email: support@monitorbm.com.au

Helpdesk: help.monitorbm.com.au



mailto:support@monitorbm.com.au
https://help.monitorbm.com.au/

